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rAbout the 3.20 release w kpax

Everything this release changes

KPAX 3.20 takes the rework out of print fleet management. Groups, labels and filters now maintain themselves as the fleet changes, and consumable
forecasting starts within days of an install - early enough to plan a delivery instead of reacting to one.

MAIN FEATURES

| | |
Dynamic Groups Labels Saved & Shared Filters Improved prediction
Groups defined by a filter, that keep Your own classification, up to 20 Build a complex search once, then An end-of-cartridge date from the
themselves current as the fleet labels on any device. reuse it and share it. first cartridge cycle.
moves.

Efficiency Efficiency Efficiency
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DYNAMIC GROUPS =

What’s new in KPAX 3.207?




rDynamic groups

Self-updating device groups

Group your devices according to your organizational structure

HOW IT WORKS

Groups based on criteria (1P address, MAC address, Asset ID, Manufacturer, Contact, Color,
Created on, Installation date, Location, Labels, Model, Hostname, Model number, Serial number,
Duplex, A3 support, Technology, Device type)

Automatic update: a device compliant with the rule joins the group, otherwise
it leaves

User access at group level, just like an account

Available via the APl and MCP

CUSTOMER BENEFIT

No maintenance of groups: no more lists quietly going stale within a few
weeks.

Large fleets stay readable: thousands of devices boil down to a few
business views.

Users only have access to the devices they are responsible for, which
makes it easier to share the work across the company

A new object in the hierarchy : dynamic groups make it easier to match
the customer's own structure.

L '?kpr

HEAD OFFICE

m

Operating mode

@ Filtered: The dynamic group contains devices filtered according to its filter, combined with the filters of its parent dynamic groups.
Organizational file: the dynamic group contains all the peripherals of its subgroups

Dynamic group filter

B Invert =+ Addrule | 4 Add group

+  IPaddress - begins with ADD A USER
10.13.10.

Profile filters

@ All profiles Last name * : First name * Groups of people
5 N Doe
(O Only the selected profiles
Time zone
(UTC+01:00) Paris

Role

Connection level

i1 5% kpax preview -» Demo -> Stes - @2 Head Office

Devices

Manufacturer Model Serial number  IPaddress  MAC address Color | Technology ~~ Machine meter ~ Tot

Q

o o O O O O P

10000000
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Organizational dynamic group

6] %.| %" KPAX Preview -> Demo > [ Sites

ow Dynamic groups

actions v Add 3 dynamic group

# Home
iber, use the " Synchronize now " action

i Accounts

@ Dynamic groups Dynamic group path

o% Agents KPAX Preview -> Damo

# Devices Modify | 3 Sites KPAX Preview -> Demo ° Organizational file

5 2 KPAX Preview -> Demo -> Sites
ules

T \5\ : Branch KPAX Preview -> Demo -> Sites
e Statistics —
2] : Head Office KPAX Preview -> Demo -> Sites
‘5‘ : Production KPAX Preview -> Demo -> Sites
Number of dynamic groups: 4

A fleet organized like the company o The parent account gathers o Each site is a « filtered » o Number of devices per group,
its dynamic sub-groups: it is dynamic group: it fills itself recalculated automatically
The Sites group contains three sites. used to organize the according to the criteria (15 + 20 + 15 = 50).
hierarchy. selected by the

administrator.
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Organizational dynamic group

SITES

m

Operating mode

Filtered: The dynamic group contains devices filtered according to its filter, combined with the filters of its parent dynamic groups. o

o @® Organizational file: the dynamic group contains all the peripherals of its subgroups

Two operating modes o Filtered: the group contains o Organizational file: the o Sub-groups are created and
the devices that match its group gathers all its sub- managed from the «
Chosen when the group is created. criteria. groups (company, region...). Dynamic children's groups
» tab.
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Efficiency

Organizational dynamic group

% KPAX Preview -> Demo -> [ Sites

Devices

Showing

Last update

2026-10-14 10:01:15
-10-14
26-10-14
-10-14

10:01:15

10:01:15

10:01:1

410:01:1

10:01:15

10:01:1

10:01:15

4 10:01:15

) entries

PRESENTATION

General v

Account path Profile
KPAX Preview -> Demo  [HIE
KPAX Pre BENEIN Managed
KPAX Previe
KPAX Pr

KPAX Preview -
KPAX Previer [ Manag
KPAX Pre >Demo
KPAX Preview ->Demo  [(EUEe]
KPAX Preview -> Demo  [REEREIEN}
KPAX Previe >Demo
KPAX Preview

KPAX Preview -

KPAX Preview -> Demo
KPAX Prey >Demo
KPAX Previ Demo
KPAX Preview -> [
KPAX Previe

KPAX Prey

KPAX Previ

KPAX Preview -> D Managy

KPAX Previe

9
1

z z:lzNzHzHz = zllz z B B B
g H B B H B g H B g H H B
g 3 H H BB H S H g H H B
2 H H H H H H 4 H 3 M H H
8 SHENE N BE 8 [ 8 e
2 H EHEHE B HH B B H B B8 8 e

Managed

KPAX Prey

XEROX

HP

KONICA MINOLTA

ONICA MINOLTA

KONICA MINOLTA

KYOCERA

HP

HP

KYOCERA

Model

MP 305+

iR-ADV 525 Il

VersaLink B405 DN Multifun

iR-ADV 525 Il

Serial number

DMRI00013038

DMCA00013026

jion Printer DMXE00013027

DMCAQ0

Versalink B405 DN Multifunction Printer DMXE00013029

Versalink B405 DN Multifunction Printer

PageWide Color MFP E58650 DMHP00013031

bizhub 4000i

bizhub 4000i

MKO00013032

DMKO00013033

DMHP00013034

Versalink B405 DN Multifunction Printer DMXEO00013035

bizhub 4000i

Laser 408

VersaLink C405 [

bizhub 4000i

TASKalfa 8003i

Laser 408

408

TASKalfa 4551ci

DMHP00013037

n Printer  DMXE00013025

DMKO00013039

DMKY00013040

DMHP00013041

PageW Color MFP E58650

Aficio MP C2050

iR-ADV

DMRIO0013045

DMCA00013046

IP address

Q 10.1330.1

Q101

Q101

Q 10.13.2C

Q101

Q 10.13.2

Q101

Q1o

Q1013

Q1013

Q1013

Q 10.

Q 10.13

Q10132

Q 10,1

Q 10.13

Q 101

Qro.

Q1013

Q1013

Q101

Qo1

[ DasHBOARD

Comparison between dates

E:A3:09:DC:CS
EA:13:11:DA
03:54:04:42

DE:33:C7:39:8C

2:DE:AA:CE:68:36

Grouped actions v Actions v

Technology Machine meter T

1431566

73968

100937

190001

356 482

1326 396

L 'Q KpPAX

Sites view: the whole fleet

The breadcrumb shows the group
being viewed.

50 devices: the sum of the three
sites, with no list to maintain.
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Filtered dynamic group

(is) & Y % KPAX Preview -> Demo -> Sites -> ®) Head Office
""
kP ACTIONS
a HEAD OFFICE
# Home
ﬂ Accounts

) Dynamic groups

o Operating mode
Agents
# Devices Drganizational file

Dynamic group filter

¥ Rules
‘ 10.13.10.
Profile filters
Head Office: one rule, zero lists o « Filtered » mode: only o Criterion: the IP address o Combine as many
devices matching the rule begins with « 10.13.10. ». conditions as needed:
The group is defined by criteria, not by a list. join the group. manufacturer, model,

location...
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Filtered dynamic group

(© 3 8 kpaX Preview -> Demo -> Sites > @ Head Office ’ . 0 RESUlt: 20 dEViCES in Head

° Devices o 4 b Ofﬁce
kP' AX 8 “PREENTATION | | DAsHBOARD

General v Comparison

# tome o We are viewing the Head Office

Last update Account path Manufacturer Model Serialnumber  IP address MAC address Colour = Technology = Machine meter = Tc
group.

M Accounts ;

10:01:15  KPAX Prey RICOH P 305+ DMRIDOO13010  Q 10.13.10.2 No aser
) pynamic groups @] $  2026-10-1410.01:15 KPAX Preview -» Derr Managed XEROX Versalink C405 DN Multifunction Printer 3019 Q10 C 02:DE:81:92:C3:2C Ye aser 76 24

Profile
 Hanaged]
[ Hanaged]
o Agents (ootais) () [ Hanaged]
o=
(o) (@ [Hanooed
i 2026-10-1410:01:1 o L
0-1410:01:15  KPAX Preview -> Demo CANON
'

KONICA MINO bizhub C4

€@ faprinteris added AND its IP

T — address begins with « 10.13.10. »,
it joins the group automatically; a
O20ETDBISABI  No Lasr device that changes subnet leaves

> Dem Managed CANON R-ADV 525 Il

CANON iR-ADV C359

% Rules

22 statistics

2026 4 Preview -> Der KONICA MINO FO:9A46 Yes aser 77 459 |t
2026-10-14 Preview -> Demo RICOH 10131023 O02DEE7:56:79:78 No Laser 277257
2026-10-14 10:01:15  KPAX Preview -> Der 02:DE:09:24:C0:91 No aser 61011
2026-10-14 10:01:15  KPAX Preview -> Dem 1013.10.11 02DE:10:43:29:15 No aser 139277

2026-10-14 iew -> Demd 3.10.20 i 15er )8 312
14 10:01:15  KPAX Preview -> De Managed 0.13.10.19 No aser 059453
14 10.01:15 KPAXP No aser 58559
41 KPAX No acer 6878
10-14 10:01:15  KPAX Proview -> NDemn  [EXERERTR] 033 Yo aser

@
©
@ :
(Detaiz) (@)
©
(=)

L || P |20 P |70 | P LRI:L |:0 £| 0. P 9|0 |0
>

0-1410:01:15  KPAX Preview 1013 No aser 137345
14 10:01:15 KPAX Preview -> Demo [EEEREGES] 0.13. Yes aser 56415
15 Managed 0.13 No Laser 394
410:01:15  KPAX Preview -> Demo 0.13 02DE:67:44:19:83 Ye aser 284
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Restrict user access to a dynamic group

re ADD A USER

Give access to a single site

Last name * First name * Groups of people
john ] doe In

o The user is attached to the
Byl e SRS Production group: that is their
john.doe@acme.com I Scope.

It will not be possible to change the email later Role

A welcome email will be sent to the user to set their password <

Connection lev,

® Productio xpiration date @ W a

=== o T o KPAX reminds you to check the
permissions granted.

[ 0 The user is connected to a dynamic group; we advise you to pay attention to the assigned permissions.

» DEVICES module: devices, rules, reports,
Kléo...

s e Permissions set module by
» CUSTOM VIEWS @

» ADVANCED FILTERS @

» ACCOUNTS @

» DYNAMIC GROUPS @ e

» AGENTS @

» REPORTS

» NOTIFICATIONS

» PROFILE / KOINS

» KLEO (CONVERSATIONAL Al)

» MCP

» ADMINISTRATION
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Restrict user access to a dynamic group

(8] 53
D

kpax

DASHBOARD

# Home

Last update Model Serial number  IP address MAC address Colour ~ Technology = Machine meter

#) Dynamic groups

% Rues

iR-ADV C359 DMCA00013020 Q 1 02:DE:51:C Laser 9834

bizhub C45¢ DMKOV0O1

U

KYOCFRA TAS<alfa 8CO3i DMKYN00

RICOH

§
8
2

28 Statistics

(Dewit) (@) :
(Detais]) (2] :
(Detait] (@) :
(oews) (=)
[Detait]) (@] :
(Detait) (@)
(Detait) (@)
(o) (=]
(Detait) () :

H H H B
H H H B
H B H B

g
g
2

Versalink B40S DN Multifunction Printer

z
&
E

Versalink B405 DN Muttifunction Printer

g
F
2

slor MEP ES8650

g
F
il

£
5
i

KONICA MINOLTA

P O 7PN 0 [ L. | PN O 150 | O | Ol O |00

HP Laser 408 DMHP0O00 1303

N B
H H
i B

What the Production user sees o Reduced menu: only authorized modules o Only their 15 devices, nothing else.
appear.

Only their own scope.
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Create rule on a dynamic group level

LOW SUPPLY LEVEL

DATA SOURCE

All Devices from the Production level, with sub-accounts o

FILTERS B

TRIGGER

Triggers during the event

New consumable data or new consumable data in the remaining days

CONDITIONS

The "low consumable” rule allows you to choose between 2 operating modes. When you switch between operating modes in an existing
rule, the devices that have already triggered the rule are retained. This means that the rule will not trigger again on devices that have

already been notified.

days and per

When the remaining days value is available

for the consumable

In days remaining & Remaining % @

Black threshold 20
Yellow threshold 20
Cyan threshold 20

Magenta threshold 20

Usage conditions in remaining percentages only

O cz=m

@vesiine o) @

When the value in days remaining is not
yet available for the consumable

Remaining % @

20

20

20

20

L 'QkpN(

Rules targeted by group

o The « Low supply level » rule only
applies to Production.

o Alert thresholds specific to this
site: each scope has its own rules.
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Reseller use cases

Structure key accounts and delegate access, with no lists to keep up to date

e AREA SUBCONTRACTOR

Give a local subcontractor access

Today: you subcontract maintenance of a
key account's Lyon site and send them an
Excel export every month that is soon out
of date.

With 3.20: a group filtered on the site's IP
range; the subcontractor's user is attached
to it, with rights limited to devices and
alerts.

Result: they see their devices and only
theirs. A printer added on site joins their
scope with no action.

o MULTI-SITE KEY ACCOUNT

Mirror the customer's
organization

Today: a customer with 1,200 devices
across 40 sites wants tracking by country,
region and site. Lists are maintained by
hand.

With 3.20: organizational folders Country >
Region, then one filtered group per site
(location or IP range). Each manager
accesses their own site.

Result: per-site reporting with zero
maintenance. Opening a new site just
means creating a rule.

Question to ask the customer: "How do you identify your sites today: location, IP range, hostname?"

{3 Kpax

e SUPPORT & LOGISTICS

Alert thresholds specific to each
site

Today: a factory cannot afford a stock-out,
offices can. A single rule alerts either too
often or too late.

With 3.20: one « Low supply level » rule
per group: 10 days' margin for the factory,
5 for offices, each sent to the right contact.

Result: fewer useless alerts, stock-outs
avoided on critical sites, and new devices
covered automatically.



What’s new in KPAX 3.207?
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Categorization of devices by labels Avplicaton setings

LABEL MANAGEMENT

Labels allow you to categorize your devices according to your preferences: service, site, BU, contract, or other. Each device can have up
to 20 labels.

Labels, which are assigned to your devices, are used to filter views, exports, and rules. They can also be used in rule actions via KQL.

From this panel, you manage the entire catalog: creation, modification, deletion, reordering, batch import, group actions, and marking

of favorites. Tags are shared by all KPAX users with access rights.
B Create a label Import labels Grouped actions ~
.

Label title Technical name ¢ Colour Favourites ©  Deletion

Categorize devices according to your business processes

Usage - Business Critical ()

usage_ business_critical

Usage - Standard |# usage__standard

Usage - Public Area | usage__public_area

HOW IT WORKS

Contract - Full Service [ contract_full_service

Contract - Cost Per Page [ contract__cost_per_page

e Free-text labels, applied individually or in bulk, then usable everywhere: views,
rules, exports, API, MCP.

contract__out_of_contract

Contract - Out Of Contract [

Chargeback- IT [

chargeback_it

eback__finance

Chargeback - Finance |#

e Multiple labels per device (contract, cost center, end customer, technician
zone) rather than a rigid hierarchy.

Chargeback - N¢
KONICA M|

Program - Print f = bizhub C458

e miber: DMKOODD13048

Program - Fleet | M 5 02:DE-D255:B7:88
v 10133024 Q,

Program - Print § )

on: ETAGE 2
High Volume |4

@ e () coiour @ Laser (G Duplex

Chargeback -IT nabled | (+4 | ‘4 @ keaxwi

e Label sets defined by the reseller and reused across all customer fleets.

e Available via the APl and MCP

date: NOT DEFINED

Firmware Hostname Contact Information
” minolta013048

Low Usage |

Colornabled M summary

SUPPLIES MAIN METERS

I Mono Colour Total

CUSTOMER BENEFIT

. II I el ——
One fleet, multiple views: by lifecycle, contract, usage and billing, e . o,

maintenance and status, etc.
Automate labeling via KQL in rule actions, e.g. a dedicated label when the i

machine is in alert o

Stapling unit (%)

Reporting follows the customer's business, not the logic of the tool -

LCD SCREEN CURRENT ALERTS
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Labels administration

Application

;ett

LABEL MANAGEMENT

Labels allow you to categorize your devices according to your preferences: service, site, BU, contract, or other. Each device can have up

to 20 labels.

Labels, which are assigned to your devices, are used to filter views, exports, and rules. They can also be used in rule actions via KQL.

From this panel, you manage the entire catalog: creation, modification, deletion, reordering, batch import, group actions, and marking

of favorites. Tags are shared by all KPAX users with access rights.

Label title

Usage - Business Critical 7

Usage - Standard

Usage - Public Area

Contract - Full Service

>

7

7

Contract - Cost Per Page

7

Contract - Out Of Contract

Chargeback - IT

Chargeback - Finance

7

>

>

Chargeback - Not Charged Back

Program - Print Reduction

7

Program - Fleet Refresh 2027

Program - Print Security

High Volume

Low Usage |

Color Enabled

7

>

7

7

o Import labels Grouped actions ~

Technical name
usage__business_critical
usage__standard
usage__public_area
contract__full_service
contract__cost_per_page
contract__out_of_contract
chargeback__it
chargeback__finance
chargeback__not_charged_back
program__print_reduction
program__fleet_refresh_2027
program__print_security
high_volume

low_usage

color_enabled

Colour

Favourites

Deletion

®

®
®
®
®

® ® ® 6 6 6| e 6

® @

J '?kpN(

A shared label catalog

o The catalog is managed in
Application settings > Labels.

o Labels grouped by theme:
contract, usage, program,
chargeback...

e Create labels one by one or import
them in bulk.




Labels

Assign labels to devices

Location: LOGISTIQUE

Firmware
121

Summary

SUPPLIES

0% B

98 %

MAINTENANCE PARTS

Drums

867

KONICA MINOLTA

MAC address: 02:DE:0A:C6:F8:C4
IP address: 10.13.20.24Q

Installation date: NOT DEFINED

Hostname

Konicaminolta013033

MAIN METERS
Mono Colour

Printing 0 0
Copy 0 0

A4 0 0

A3 0 0

Total 17 608 0

LCD SCREEN

Asset ID : Not defined

0 Printer o Mono e Laser @ Duplex

Chargeback - IT +2 +

Chargeback - IT x
Contac | Contract - Full Service X

Usage - Standard X

Chargeback - Finance

Chargeback - Not Charge...

Total
17 608 Fax 0 Color Enabled
0 Scan 0 Contract - Cost Per Page
0
o Advanced label management
17 608

CURRENT ALERTS

ONS

DEVICE ACTIONS

Change profile

COLLECTOR AGENT

See the agent

Delete

L 'QkpN(

Label a device in two clicks

Labels are shown directly on the
device sheet.

Add them from the catalog, with
search and favorites.




Labels

Filter devices by labels

.

%' KPAX Preview

Devices

[ Firers |

©,
a Filters applied v

General v

Filter enabled: New advanced filter « Changes not saved

| DASHBOARD |

n between dates Grouped actions Actions

Modify the filter Jll Clear the filter J

Usage - Business Critical
Chargeback - Finance

Color Enabled

Usage - Standard

Chargeback - Not Charged Back

Usage - Public Area Contract - Full Service

Program - Print Reduction Program - Fleet Refresh 2027

+ Add rule J§ 4 Add group

Contract - Cost Per Page Contract - Out Of Contract Chargeback - IT

Program - Print Security High Volume Low Usage

Profile filters
@ All profiles

ected profiles

o (Detais) (@) :  2026-10-14 10:01:15

Account path Profile Manufacturer Model

KPAX Preview -> Demo KONICA MINOLTA bizhub C458

Apply the filter ‘ Cancel / delete

Serial number  IP address MAC address Colour  Technology = Machine meter = Tc¢

235 351

DMKO00013048 Q 10.13.30.24 02:DE:D2:55:B7:8B Yes Laser

Filter the fleet by label

Labels work everywhere: views, rules, exports.

Condition: « Labels in... », o
here Usage — Standard or

Chargeback — Finance.

Immediate result: the
matching device.

o The filter can be saved for
reuse.
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Reseller use cases

Read every fleet by your contracts, your billing and your sales cycle

e SALES ADMINISTRATION

Prepare billing by contract

Today: at every month-end, sales admin
rebuilds in Excel which devices fall under
which contract: cost per copy, lease, out of
contract.

With 3.20: « Contract — ... » and « Cost
center — ... » labels applied in bulk, then an
export filtered by label.

Result: the billing export comes out in a
few clicks, and out-of-contract devices
become visible: so many opportunities.

o OPERATIONS MANAGEMENT

One shared repository for all
customers

Today: each technician classifies fleets
their own way: no way to compare two
customers or consolidate reporting.

With 3.20: a label set defined once by the
reseller (contract, usage, chargeback) and
imported for every new project.

Result: consistent reporting from one
customer to the next, and faster project
start-up.

Question to ask the customer: "What do you need to break your fleet down by: contract, cost center, usage?"

e SALES TEAM

Prepare a fleet renewal

Today: one year before the contract ends,
the account manager must spot devices to
replace, move or remove.

With 3.20: the « End of contract 2027 »
and « Business Critical » labels, combined
with the new volume filter.

Result: a renewal proposal backed by the
actual usage of each device.




SAVED & SHARED FILTERS

What’s new in KPAX 3.207?

u@ Kpax
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Reusable advanced filters

FILTERS PRESENTATION & DASHBOARD ACTIONS
©] s
T General v | Comparison between dates Grouped actions v %€ v

Filter * High monthly volume " applied Modify the filter Jll Clear the filter

A invert =+ Add rule || + Add group

Saved filters can be shared and reused to cover all scenarios e 2= - =
3000 <
Profile filters
HOW IT WORKS @ Allprofiles

O Only selected profiles

e Each user can create their own advanced filters and save them in KPAX R,
m ‘ Save as.. ‘ [ Cancel / delete

e Advanced filters can be shared publicly or within a user group, or kept private

¢ Favorite filters are highlighted for quick access SR Ses Devices

Last update

i 2026-10-14 10:01:15

FILTERS PRF SENTATION

v entries FAVORPTES (1) *
Lastupdat * High monthly volume | .

: 2026-10-1, PUBLIC(7) INOLTA
CUSTOMER BENEFIT P ogoeao eI -

: 2026-10-1: Consolidation candidates INOLTA
Time savings on repetitive searches: saved views are accessible in one N T —— L
click, without recreating filters every session. 1 PT———
Consistent views shared across teams: support and operations teams work T H
from the same standardized view. ooy n
A truly adopted query builder: with labels, advanced filtering becomes a f 202610 M
daily habit, not a one-off setting. ) O —
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Save advanced filters

Devices Turn a filter into a reusable

2 e

General v ’ Comparison between dates ’ Grouped actions v

Modify the filter Clear the filter

The saved filter « High monthly
volume » is applied.

2 Invert = Add rule | 4 Add group .
’ | - Condition: A4 volume (last 30

e- A4 volume (last 30 days) ~ | greater days) greater than 3,000.
’ 3000 <

« Save as... » turns it into a
Profile filters reusable view.
@ All profiles

(O Only selected profiles

Apply the filter m‘ Save as... ‘ Cancel / delete

Show 25 + entries

Last update Account path Profile Manufacturer Model Serial number
:  2026-10-14 10:01:15 KPAX Preview -> Demo KYOCERA TASKalfa 8003i DMKY000130}




rSaved & Shared filters

Use advanced filters

%' KPAX Preview

Devices

FILTERS | & eresentanon

]

Q

VORITES (1) %

* High monthly volume

Last upaat
AUDIENCES (7)

1 toner < 10¢
Consolida candidates
al fleet - Low black toner
MFPs with no read
on - retirement ¢

Public areas - Color devices

KPAX Preview -> Demo
KPAX Previ -> Demo
KPAX Preview -> D

KPAX Preview -> Demo
KPAX Pre > [ Managed

KPAX Previe >Demo  EEEREY

KPAX Previe: Demo [EEEGEY

KPAX Pre! >Demo

KPAX Preview

KPAX Preview -> Demo

KPAX Preview -> Demo

H B B B E zlzMzNz
H EH H B B H B H B
H H H H B H H H B
4 H H H H H H H H
SHEHE NS WS SHMEME WS
H BB H B B e

2026-10-1 15 KPAX Preview -> Demo

2026-10-1 5 KPAX Preview -> Demo ([T

entries

+ New advanced filter 7, Manage filte:

INOLTA

H

el NOLTA

KONICA MINOLTA

KONICA MINOLTA

HP

XEROX

XEROX

CANON

Efficiency

DASHBOARD | ACTIONS |

Comparison between dates

Serial number  IP address MAC address Technology
000013033
DMKY00013040
013039
MP 305+
Page Color MFP E58650 DMHP00013044
Aficio MP C2050
iR-ADV 525 1l DMCA00013046 13.30.2 E: 1 Nc Laser
MP 305+ DMRIO00
DMKOO!
KY00013049
DMKY00013043
MXE0001303
Laser 408
000i
bizhub 4000i
PageWide Colo P E58650
k B40S DN Multifunction Printer
N Multifunction Printer
DMC
N Multifunction Printer

iR-ADV 5251l DMCA00013026

VersaLink C405 DN Multifunction Printer F00013025 Q 10.13.20.16

Machine meter

17 608

147 935

714 480

356 482

2 402

1025709

645

To

L 'Q KpPAX

Find your filters in one click

o Favorites appear at the top of the
list.

Visibility badge: private, shared
with a user group, or public.

Create or manage filters from the
same menu.




" Saved & Shared filters
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Reseller use cases

Standard views shared by your teams and delivered to your customers

e SUPPORT / HELPDESK

One morning review for the whole
team

Today: every technician rebuilds their
filters each morning; nobody looks at the
same list and devices slip through the
cracks.

With 3.20: public filters « No reading for 7
days » and « Critical fleet in alert », set as
favorites by the whole team.

Result: a single work queue for the whole
team, and no device forgotten.

o DEPLOYMENT PROJECT MANAGER

A starter kit for every customer

Today: after go-live, the customer doesn't
know what to monitor and calls your
support for simple questions.

With 3.20: 3 or 4 ready-to-use filters
shared with their users: devices with no
reading, low supplies, devices to classify.

Result: a self-sufficient customer from day
one, and fewer level-1 tickets.

Tip: deliver these filters at go-live; they also double as training material.

e FIELD TECHNICIAN

Prepare the round in one click

Today: before leaving for a site, the
technician checks device by device what to
bring.

With 3.20: a private favorite filter: their
sites, supply below 20%, active alert.

Result: the right supplies in the van and
fewer wasted trips.




IMPROVED PREDICTION

What’s new in KPAX 3.207?
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rlmproved Prediction

Predict cartridge end of life earlier

Predictions are available for all cartridges, starting from the second reading

HOW IT WORKS

¢ No need to wait for a cartridge's second cycle. Predictions are available from
the second reading of the first cycle when the level is below 40%

e Asimplified algorithm is used for cartridges with few readings

e Prediction quality is preserved

CUSTOMER BENEFIT

Immediate value on new devices: consumable predictions from the first

cycle, without waiting for two full cycles.

Predictions in step with fleets: no more blind toner deliveries planned for

new printers

More precise proactive maintenance from the start: strengthens KPAX's

shift from reactive to predictive

RICOH

Aficio MP C2050
Serial number: DMRIO0013045
MAC address: 02:DE:04:45:18:9E

IP address: 10.13.30.21Q,

Location: RESSOURCES HUMAINES
rrrrrrrrrrrrrrrrrrrrrrrrrr
Installation date: NOT DEFINED

Firmware
123

Supplies

Hostname
Ricoh013045

Demo

Asset ID : Not defined

@ MFP o Color ° Laser @ Duplex

Chargeback - Finance +3 +

Contact Information
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9% remaining
e 35% remaining
9 82% remaining
9 21% remaining

o 22 days remaining @

» November 5, 2026

o 88 days remaining @

» January 10, 2027

o 14 days remaining
» October 28, 2026




rlmproved Prediction
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Reseller use cases

Value visible within the first weeks, new devices included

e SUPPLIES LOGISTICS

Deliver just in time from
installation

Today: on a roll-out of 200 new devices, no
prediction for months: you deliver "just in
case", orin a rush.

With 3.20: a prediction from the second
reading of the first cycle, once the level is
below 40%.

Result: fewer express deliveries and less
idle stock at the customer's site.

o PRE-SALES

Prove value during a trial

Today: during a fleet takeover or a POC,
you had to wait for a full cartridge cycle to
show predictions.

With 3.20: cartridges already in use (below
40%) get a prediction from the second
reading.

Result: toner end dates to show the
prospect within the first weeks of the
trial.

Check at the customer's site: how often the agent takes readings; it drives how fast the first prediction arrives.

e MPS CUSTOMER SERVICE

Automate replenishment

Today: with no prediction, rules based on
days remaining did not cover recent
devices, which were tracked by hand.

With 3.20: the same « estimated end in
less than X days » rule now also applies to
new devices.

Result: a single process for the whole
fleet, and service commitments met from
go-live.




AND MORE FEATURES

in KPAX 3.20

w kpaXx




F-Other features of this release

® API Koins
Retrieve consumption of Koins via the API

® Improvements on Kléo
Better quality of response, shorter response time

® Security
Stricter HTTP headers, secure deletion of sensitive items

® Advanced filters
Devices can now be filtered by volume

® Miscellaneous bugfixes
Platform stabilization




""KPAX 3.20 Full Release notes

(@ WHAT'S NEW

Dynamic groups: group devices by filter or by folder,
organize the groups in a hierarchy, and create users
who only see their own group

Labels: tag devices with labels to classify them, filter
them, use them in rules. Labels can be created,
assigned and imported, and are also available in the
APl and MCP

Saved advanced filters: save a filter, keep it private or
share it with a group or everyone, and pin your
favorites. Available for devices, agents and accounts

Koins API: check your Koins balance through the
public API

o IMPROVEMENTS

Advanced filter: the interface is redesigned, and
dynamic groups can be filtered with it

Rule permissions: users can be allowed to create and
edit rules without being able to delete them

Cartridge End-of-Life Forecast: Forecasts are available
earlier, starting with the first cycle, as soon as the
level drops below 40%

Kléo: Improved the quality and speed of responses

Rules and actions: both lists now share the same
layout

Security: stronger HTTP security headers, protection
for the support account, and safer deletion of
sensitive items

Advanced filters: Volume attributes can be used for
filtering

(friendly reminder) The release notes are accessible in the Admin menu of KPAX

USERS

ADMINISTRATION

Users Configuration Security note

Roles Profiles - Koins Release Notes

User groups Customized views

DOCUMENTATION

Agent Release Notes

\ W )

OUTILS
System Logs
Attributs

Simulateur fichier agents

@) BUG FIXES

Public APl and MCP: the device list no longer crashes
on some spaces, and the Retry-After header is now set
correctly

Exports: exported times now match the times shown
in KPAX, and xIsx files are no longer corrupted

Filters: text matching treats upper and lower case the
same way everywhere, and the month banner works
again

Rules: boolean-to-boolean rules now work correctly,
and the rule history window no longer shrinks after
you edit the filter

Devices: devices no longer show without a last
collection date
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